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Navigate to the Customer Module

CUSTOMER PROVIDER EMPLOYER ADMIN

Preferences Logout =

Referrals In Fund Approval 55300 My Case Load ists Attachments

Appointments and Reminders for Thursday, January 06, 2022

00010 [a)(<a] (](o]

|:| ‘ Start Date % End Date % Start Time & End Time $ | Type & | Name & Event $ Description %

No records found.

0000 [w](«] (=]

Security: Delete 011062022




Search for and Open an Existing Record

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout &
Results: 0
—
Sl oo | R |
Qujgk_&nmﬂ General \nfo‘ Education | Job Criteria | Text Search | Geographic | Activities | Programs | List Search
Customer Quick Search
~Customer SSN Customer ID Partial SSN
SSN1 D1 CUSTOMER PROVIDER EMPLOYER STAFF
J { Last Name .
Enter or paste one or more Customer SSNs _Enter or paste one or more Customer IDs 0S0s | Customer Search SNl S
First Name Results: 46
: TR ||girthpate | ososip? Vet & Status & Seeker Name & WIOA & Rpt Indiv & AdDW/RRIYth & WT & TAA & { LX & { Other WIOA & State-Defined & |~
Validate SSN List | Validate Customer ID List —
ey NJ006045008 No Active 0S0S, ANTHEA Inactive Inactive Inactive Inactive
: NJO06045009 No Active 0Os0s, Asha Inactive Inactive Inactive Inactive
| | nJoosoogzse No Active 0808, Buck Inactive
Email —
[} | wuoosoasoza No Active 0SO0S, CARLEEN
[] | mJoosoassss No Active Osos, liana Inactive
]| woosssgzaz No Inactive 0S0S, Migration Inactive
NJ006839284 No Inactive 0508, migration2
: NJ006841924 No Inactive Osos, Patches Inactive
: NJ00T083832 No Active 0808, persistant 2
O NJOOT093826 No Active 0S0S, Persistent Update
|| | NJOOTG20648 No Active 0S0S, Sample Youth
|| | NJoO7O33818 No Active 0S0S, Sophie
L NJODE6044999 No Active Osos, Sybrina Inactive
[] | muoosazazsr No Active Osos, Test
] NJOD6785888 No Active 0S0S, Testing 6.7 Active Active Active Active
— — X — ] | nJoos714592 No Active 0508, testing v6.1.02 Inactive Inactive Inactive | Inactive
search Q Clear Ner Custom —
[1 | mioosossar No Active 0808, TOM Inactive
[7] | mooossasora No Active 0SO0S, two wdbs Active Active Active Active Active
NJ008646018 No Active 0308, Two WIBS Active Active Active Active Active
NJO05815337 No Active 0S0S, Version Inactive

Print &

Links |L Clear & New + Custom




Navigate to the Customer Detail - Services Tab

Activities

Labor Exchange
Employment & Training

WIQA Basic Career Services (WIA Core)

State Specific
Jersey Job Club
RESEA

Trade Act
Veteran Services

WIOA Youth Framework Services

Workfirst

Keyword(s)

PROVIDER

Customer Search

AOSOS, TRENTE.

General Info

aﬂw_mg;‘ Semces‘ History

Add'l Info

EMPLOYER

Programs

SSN: ***.2808 0OSOS ID: NJ007077233

Outcomes

Saved Searches

M4 M0t M M

ADMIN

Logout &

“ Activity |A| I.A. Referrals |R
B4 WIOA Eligibility |[W|

|: lessage

y W | Pri List & Deta

1I*|

IVR Links |L| |

[:I Activity Activity Date % Office & Staff Employer % JobID % SAS | FAS |
D Common Measures Enroliment 011372022 Mercer County One Stop Career Center | Osos, Staffgeneral Yes

D Labor Exchange Enrollment 0111312022 Mercer County One Stop Career Center | Osos, Staffgeneral Yes

D Assessment Interview, Initial Assessment 01/13/2022 WMercer County One Stop Career Center | Osos, Staffgeneral No
D Match 01/22/2021 Randolph 1-Stop Career Cir Osos, Staffgeneral ADP DE1958596 No
D Match 08/24/2020 Randolph 1-Stop Career Cir Osos, Staffgeneral Mars, Incorporated DE1472543 No
D Match 092412020 Randolph 1-Stop Career Ctr Osos, Staffgeneral Mars, Incorporated | DE1472543 No
D Common Measures Enrollment 03/07/2019 Randolph 1-Stop Career Ctr Osos, Staffgeneral Yes

D Laber Exchange Enrollment 03/07/2019 Randolph 1-Stop Career Ctr Osos, Staffgeneral Yes

D Career Guidance 03/07/2019 Randolph 1-Stop Career Ctr Osos, Staffgeneral No
D Job Search Planning 03/07/2019 Randolph 1-Stop Career Ctr Osos, Staffgeneral No
\:| JJC - Registered 03/07/2019 Randolph 1-Stop Career Ctr Osos, Staffgeneral No
D Individual Employment Plan 03/07/2019 Randolph 1-Stop Career Ctr Osos, Staffgeneral No
D RESEA - Reported for Initial Work Search Planning Session 03/07/2019 Randolph 1-Stop Career Cir Osos, Staffgeneral

chedule [&)




Activity - Folder/Subfolder

Activities

= Labor Exchange

Assessment

Case management

Counseling

Individual Employment Plan / Program Service Plan
Informational/Self-Service

Jab Fair

Job Search Assistance

»

vy v

4

]

Bonding Assistance [LX Enrolling]

Job Development Contact [LX Enrolling] €

Job Finding Club(WSR) [LX Enrolling] €&

Job Search Assistance(WSR) [LX Enrolling]

Job Search Planning(WSR) [LX Enrolling] €

Job Search Workshop(WSR) [LX Enrolling] @

Placement Assistance(WSR) [LX Enrolling]

Received Bonding Letter

Resume Preparation Assistance(WSR) [LX Enrolling] &
Staff Assistance in the Resource Room [Rpt Indiv Enrolling]

VRAP Job Search Assistance

0
O
O
O
0
O
O
O
O
oste

Keyword(s)

]| Search | | Reset ‘

OK | | Cancel ‘

Activities

~ Labor Exchange
* Counseling
D Counseling - Group Sessions(WSR) [LX Enrolling] @
[[] Counseling - Individual & Career Planning(WSR) [LX Enrolling] @
D Rapid Response Career Counseling [LX Enrolling] @
¥ Employment & Training
* Counseling
D Counseling - Group Sessions(WSR) [LX Enrolling] @
D Counseling - Individual & Career Planning(WSR) [LX Enrolling] @
D Rapid Response Career Gounseling [LX Enrolling] @
~ WIOQA Basic Career Services (WIA Core)
~ Counseling

[[] Counseling - Individual & Career Planning(WSR) [LX Enrolling] @

Activity Date

01/13/2022

RR Event #

Keyword(s]
q counseling H Search ‘ ‘ Reset ‘ ‘ Cancel ‘




Activity Definitions

Activities x

N
~ Labor Exchange
= Counseling
|:| Counseling - Group Sessions{(WSR) [LX Enrolling]

I:‘ Counseling - Individual & Career Planning(WSR) [LX| The process whereby a trained counselor, using the principles of group dynamics in group discussion, assists selected customers with similar
I:‘ Rapid Response Career Counseling [LX Enrolling] @) emplo_yment problem; {such. as inability t::u_ fi_nd or hgld aj:ub), through peer itheract.ion_. group !'nembers are aided in achieving a better unde.rsta.nding
of their problems and in clarifying or moedifying feelings, attitudes, and behavior which are barriers to successful employment. Group counseling is an
extensicn of the overall counseling process but does not replace the individual counseling interview,

+ Employment & Training
= Counseling

|:| Counseling - Group Sessions{(WSR) [LX Enrolling] €@
D Counseling - Individual & Career Planning(WSR) [LX Enrolling] €

D Rapid Response Career Counseling [LX Enrolling] €
+ WIOA Basic Career Services (WIA Core)
» Counseling

|:| Counseling - Individual & Career Planning(WSsR) [LX Enrolling] €

Activity Date

0171372022

RR Event #

K rd(s
counseling ‘ Search | ‘ Reset | ‘ 0K

‘ cancel ‘




Rapid Response Association

Activities

Labor Exchange

Employment & Training

WIOA Basic Career Services (WIA Core)
State Specific

Jersey Job Club

RESEA

Trade Act

Veteran Services

WIOA Youth Framework Services
Workfirst

* rF rF o r T T wwrwrow

Activity Date
011372022

RR Event #

—»[ RRNJ202100444C - 07/13/2021 | v]

Keyword(s)

H Search | ‘ Reset ‘ | oK ‘ | Cancel ‘




Add/Save Activity(s)

Enrollment Verification

~General Information ~Migrant:
Q505 1D Seeker Status

[NJU{:?U??zaa ] Active Migrant/Seasonal Worker No

4

Activities x *Gender Migrant Class
(Fome ) (TR [ |

i i Farmwork T
~ Labor Exchange Alien Reg & Expires ype
~ Counseling ] Permanent D

D Counseling - Group Sessions(WSR) [LX Enrolling] & Empl. in Farmwork
[] counseling - Individual & Career Planning(WSR) [LX Enrolling] @ *Education Level |

HS + 3 yr Associates Degree | Farmwork Threshold

4

A

Lt

|:| Rapid Response Career Counseling [LX Enrolling] €

4

~ Employment & Training % School Status
+ Counseling [Not Attending School; Secondary School Graduate/Equivalent | v]
Counseling - Group Sessions(WSR) [LX Enrolling] *Employment Status Military Servici

I Counseling - Individual & Career Planning(WSR) [LX Enrolling] Mot Employed - Service Veteran
ploy

|:| Rapid Response Career Counseling [LX Enrolling] € Underemployed Long Term Unemployed
~ WIOA Basic Career Services (WIA Core) Clj ilz]

- Counseling

Selective Service? D

Ul Claimant
D Counseling - Individual & Career Planning(WSR) [LX Enrolling] @ Seek (Subj | ]
ject to Work Search) -
Programs -
S— o (Programs— )
RR Event#
| -] Eligibility Data Effective Date: 01/13/2022

. Apply Updates to Customer Record
S
counseling ]I search I | Reset | | oK ‘ I cancel I I:l Apply Updates Thru Today: 01/13/2022

[ | Apply Updates Thru This Date: :]




Adding Activities to a Grou

CUSTOMER PROVIDER EMPLOYER ADMIN
-

Customer Search Customer Detail Logout @

Results: 22
1220022 [ () @ (= )5

D 0S0SID ¢ Vet ¢ Status ¢ Seeker Name ¢ WIOA ¢ Rpt Indiv & Ad/IDW/RR/Yth & IWT ¢ TAA & Lx ¢ Other WIOA & State-Defined &
I:‘ NJ00B048325 No Active Aosos, Amneida
NJ006048335 Active Aosos, Brittany
NJ007018796 Active AOSOS, Dorcus Inactive Inachive Inactive Inactive
NJ008646126 Active AOSOS, EdgeMode Active Active Active Active
NJ0065048345 Inactive aosos, frank
NJ006048356 Active Aosos, Jasmyne

NJO06749961 No Inactive ACSOS, Jayne Inactive

NJ00B048333 No Active AOQSO0S, Johnny

NJ00B048370 No Active a0s0S, jones |

NJ00B048329 No Active Aosos, Kareen

NJ006048342 Active Aosos, Larry

NJ006048347 Active aoso0s, maria

o [i] o[]S E[E

NJ00B048352 No Inactive ACSOS, MARYAM

NJ00B048332 Active AQS0S, Nino

NJO0G048354 Active aosos, richard |

B

01/13/2022



CUSTOMER

Customer Search

AOSOS, TRENTE.

General Info Eligibility Add'l Info Resume Data

Activities | Services | History

Comp Assess

Saved Activities

EMPLOYER

SSN: =*=-*.2808 0OSOS ID: NJO07077233

Outcomes Saved Searches Wm Attachments Correspondence m—

Activity ¢

Activity Date <

Office &

Staff &

Employer ¥

L

Commen hMeasures Enrollment

01/13/2022

Mercer County One Stop Career Center

Osos, Staffgeneral

Labor Exchange Enroliment

01/13/2022

Mercer County One Stop Career Center

Osos, Staffgeneral

Counseling - Group Sessions

01/13/2022

Mercer County One Stop Career Center

Osos, Staffgeneral

Counseling - Individual & Career Planning

Match

01/13/2022

01/22/2021

Mercer County One Stop Career Center

Randolph 1-Stop Career Ctr

Osos, Staffgeneral

Osos, Staffgeneral

ADP

DE1958596

Match

09/24/2020

Randolph 1-Stop Career Ctr

Osos, Staffgeneral

Mars, Incorporated

DE1472543

Match

09/24/2020

Randolph 1-Stop Career Ctr

Osos, Staffgeneral

Mars, Incorporated

DE1472543

Common Measures Enroliment

03/07/2019

Randolph 1-Stop Career Ctr

Osos, Staffgeneral

Labor Exchange Enroliment

03/07/2019

Randolph 1-Stop Career Ctr

Osos, Staffgeneral

Career Guidance

03/07/2019

Randolph 1-Stop Career Ctr

Osos, Staffgeneral

Jab Search Planning

03/07/2019

Randolph 1-Stop Career Ctr

Osos, Staffgeneral

JJC - Registered

03/07/2019

Randolph 1-Stop Career Ctr

Osos, Staffgeneral

Individual Employment Plan

03/07/2019

Randolph 1-Stop Career Ctr

Osos, Staffgeneral

RESEA - Reported for Initial Work Search Planning Session

03/07/2019

Randolph 1-Stop Career Ctr

Osos, Staffgeneral

O
O
[
O
O]
[
[
[
]
]
O
O
[
[

RESEA - Ul Eligibility Review

03/07/2019

‘ Delete Activity

Start Match |M| Activity |A| I.A. Referrals |R|

WIDA Eligibility |W|

Randolph 1-Stop Career Ctr

Osos, Staffgeneral




Delete Activi

Activity Buttons

Print List &=

Detail %

Delete Activity

Are you sure you want to delete the selected Activities?

0K

Cancel

Print Customer Activity List

Activity

Common Measures Enroliment
Labor Exchange Enroliment
Counseling - Group Sessions
Counseling - Individual & Career Planning
Match

Match

Match

Common Measures Enroliment
Labor Exchange Enroliment
Career Guidance

Job Search Planning

JJC - Registered

Individual Employment Plan

RESEA - Reported for Initial Work Search

Dilannina CAarcinn

Activity
Date
01/13/2022
01/13/2022
01/13/2022
01/13/2022
01/22/2021
09/24/2020
09/24/2020
03/07/2019
03/07/2019
03/07/2019
03/07/2019
03/07/2019

03/07/2019

03/07/2019

TRENTAOSOS
16 Park Lane

Wellington, NJ 07885

Office

Mercer County One Stop
Career Center
Mercer County One Stop
Career Center
Mercer County One Stop
Career Center
Mercer County One Stop
Career Center
Mercer County One Stop
Career Center

Mercer County One Stop
Career Center

Mercer County One Stop
Career Center
Mercer County One Stop
Career Center
Mercer County One Stop
Career Center
Mercer County One Stop
Career Center

Mercer County One Stop
Career Center

Mercer County One Stop
Career Center
Mercer County One Stop
Career Center

Mercer County One Stop

Pavane Cantar

Staff

Osos, Staffgeneral
Osos, Staffgeneral
Osos, Staffgeneral
Osos, Staffgeneral
Osos, Staffgeneral
Osos, Staffgeneral
Osos, Staffgeneral
Osos, Staffgeneral
Osos, Staffgeneral
Osos, Staffgeneral
Osos, Staffgeneral
Osos, Staffgeneral
Osos, Staffgeneral

Osos, Staffgeneral

l Print | | Close | l Export I

Employer Job ID

ADP DE1958596

Mars, DE1472543
Incorporated

Mars, DE1472543
Incorporated



Comments

PROVIDER EMPLOYER ADMIN

Customer Search | r Detail Logout @

AOSOS, TRENTE. SSN: ***-**.2898 OSOS ID: NJ007077233 MO H10f1 M M

Sevach S iy 2l Sane Sanrhe : Alsiiee

Created Staff Assigned Comments
O | o03/072019 Osos, Staffgeneral Attended 3/7 RESEA and completed Initial Follow-up.
O | 01/1312022 Osos, Staffgeneral Sent email to inform Veteran that NJ Transit is hiring Locomotive Engineers, Bus Operators and other positions. Provided information on how to apply for positions. Asked veteran to let the office know if wor

& 01132022 Osos, Staffgeneral 01/07/2022 customer began ITA. Supportive Services include money (Needs-based payments) for required books and bus passes for duration of training. (Needs-based payments were initially sou

om a Print Comments & [

Start Match Activity |A| I.A. Referrals |R| IVR & ‘ Links |L]| \ Comments Tag & ‘ Schedule M
[ WIOA Eligibility |w| H Summary |U| H JobZone &' H Reload & ’ Custom v

Security: Insert 01/13/12022




Adding Comments

] PROVIDER EMPLOYER ADMIN

: Add a New C t
Customer Search Logout ® & Rew Fommen

*Type
AOSOS, TRENTE. SSN: ***.**.2898 0OSOS ID: NJ007077233 M H10f1 M M [Cummer Detail |,]

General Info Eligibility Add'l Info esume Data Saved Searches Attachments Correspondence

Sans Serif # Normal 3 B I US Hi H IE =

Il

i

17l
i

Created Staff Assigned Comments
03/07/2019 Osos, Staffgeneral Attended 3/7 RESEA and completed Initial Follow-up. Referred customer to WIA for Career Beacon Training Workshop Tues. | 12/28/21 at 8:45AM to apply for the
01/13/2022 Osos, Staffgeneral Sent email to inform Veteran that NJ Transit is hiring Locomotive Engineers, Bus Operators and other positions. Provided information on how to apply for positions. Asked veteran to let the office know if wor Training Grant. Customer needs to bring his resume and job search log

Osos, Staffgeneral 01/07/2022 customer began ITA. Supportive Services include money (Needs-based payments) for required s and bus passes for duration of training. (Needs-based payments were initially sought via ¢

‘ Save ‘ ‘ Cancel ‘ | Clear Formatting

I.A. Referrals |R| IVR ‘ Links |L| H Ret To Srch Q Comments @ Tag ® edule 3
’ WIOA Eligibility |w| H Summary |U H JobZone ' H Reload & ‘ Custom v

Security: Insert 01/13120:




Adding Comments to a Group

PROVIDER EMPLOYER ADMIN

CUSTOMER
-

Customer Search Customer Detail Logout @

Results: 22
1220022 [ () @ (= )5
| D | 0S0SID ¢ | Vet ¢ | Status ¢ Seeker Name ¢ WIOA ¢ Rpt Indiv & | Ad/IDW/RR/Yth & | IWT ¢ TAA & Lx ¢ Other WIOA & State-Defined &
I:‘ NJ00B048325 No Active Aosos, Amneida
NJ006048335 Active Aosos, Brittany
NJ007018796 Active AOSOS, Dorcus Inactive Inachive Inactive Inactive
NJ008646126 Active AOSOS, EdgeMode Active Active Active Active
NJ006048345 Inactive aosos, frank
NJ006048356 Active Aosos, Jasmyne
I:I NJO06749961 No Inactive ACSOS, Jayne Inactive
D NJ00B048333 No Active AOQSO0S, Johnny
|:| NJ00B048370 No Active a0s0S, jones |
I:I NJ00B048329 No Active Aosos, Kareen
NJ006048342 Active Aosos, Larry
Elm-——---——
NJ00B048347 Active aosos, maria
I:I N.J006048352 No Inactive AOSOS, MARYAM
D NJ00B048332 No Active ADSOS, Nino
I:‘ NJO0G048354 No Active aosos, richard |
[

Add to CL . Comments ¢

01/13/2022




Additional Buttons

Edit Comment [ Delete Comment W Print Comments &=




FAQs

How often should | be posting activities?

Activities should be posted every time you have provided the service. If the customer and you discuss LMI
multiple times, post the activity each time. If the customer takes the CASAS math test multiple times, post
the match test activity each time. The reason is that the federal government wants to know the first time
and the most recent time you have provided the service for many of the activities and they are looking
within select time frames.

Does it matter which person in our office takes the activity if we both provided it on the same day?

Most reports roll all the services up to a WDB area or sometimes an office so that is not a concern

regarding the staff member. Do understand, however, you are only documenting what you have provided,
not what someone else has done. If you both have provided it, you can both take the credit though it
doesn’t add any extra credit for your area.

What is the major change between the original version and the NextGen version?

The only real difference for this topic is that there is now a Services tab within Customer D
tab has both the activities and the services information in the same area. This allows for
and the ability to see the two pieces of information quickly.




NextGen training topics available:

Customer Search
Programs/Public Assist
Customer Module
Comp Assess

Customer Services
Programs/Public Assist
Activities & Comments

Questions regarding the training you just viewed can be sent to:
WorkforcelnformationSystems®@dol.nj.gov

Customer Outcomes
Providers/Offerings
Employers/Job Orders
Matching from Customer
Matching from Job Order
Options and exporting
List function

Correspondence fu
Links

I.A. Referrals
Secure Counseling T:
Staff Module
Follow up Best Prac
Reporting
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