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Login to the Application

CUSTOMER PROVIDER EMPLOYER ADMIN

Logout =

AOSOS

America's One-Stop Operating System

v7.3.3,5.10-7.3.3.23
Installed: 10/27/2021
Username®

Password®

Supported Browsers @
Copyright @ 2022 Americas's One-Stop Operating System (AQS0S) Service Center



Navigate to Customer Module

CUSTOMER PROVIDER EMPLOYER ADMIN

Preferences Logout =

Referrals In Fund Approval

Appointments and Reminders for Thursday, January 06, 2022

oore (=) (m)m)

| ‘ Start Date & End Date & Start Time ¢ End Time & | Type & | Name & Event & Description &

Mo records found.

(e ) <] [ =]

Security: Delete 01/06/2022




Search for an Existing or Create a New Record

CUSTOMER PROVIDER EMPLOYER ADMIN

Customer Search Customer Detail Logout =

|

Quick Search | General |mo| Educatiu-n| Job Criteria | Text Search Geograpnic| Aclivities| Programs | List Search

Results: 0

Customer Quick Search

~Customer SSN ~Customer 1D Partial SSN
Last Name

Enter or paste one or more Customer S5Ns Enter or paste one or more Customer 1Ds 0s0s
First Name

,._,
S

Middle Initial

!

Birth Date

Validate SSN List ( validate Customer ID List ]

!

Username

,._,
S

Email Exists

Email

,._,
s

01/06/2022




SSN

SSN

Confirm SSN

((000-00-0000 | 000-00-0000 ] [ O Not Disciosed |

ar Search

General Info

PROVIDER

Customer Detail

EMPLOYER

SSN:

0SO0S ID: NJ006009289

Customer Info

C Data
% Status

Active

#Job Seeker
|| Active -

| Ethnic Heritage and Race

~Citizenship————

L & U.S. Citizen

Ethnic Heritage and Race

% Ethnic Heritage

@ Hispanic or Latino
O Not Hispanic or Latino
O Mot Disclosed

r%Race

I:\ Alaskan or American Indian

D Asian

l:\ Black or African American

D Hawaiian or Pacific Islander

White

comiaie #Password [ Not Disclosed
febprob@test testing123 [ ~Education & Employment————
: prob@test.com l esting J [ erge] [.. o
Last Name First Name M
11 Grade
Customer Enroliments [OSOS [B“Ck ] D *#School Status
*Date of Birth *Gender *Portfolio Level [Nm Attending School ar Secondary Sc
(0610511995 (Female [+ [Job Source User [~]
Staff *Employment Status !

Program Status Enr. Date | Exit Date Assist *Address 1 T ™
Type < < < < Py [TESI'HQ ] Underemployed Long Term Unemployed

Address 2 ‘ v} ‘ -]
ﬁ"mmo” Inactive | 08/17/2018| 08/17/2018 (on Yean ]

easures *City % State *ZIP Code ~% Contact Preferences

Labor . [Tremon [New Jersey ‘ v] [08625 ]
Exchange | 'mactive 08/17/2018| 08/17/2018 [mw = [Cwm ‘ P - [0 UsePostal | [ O Pri.Phone | [ 0 A Phone | [ O Fax |

Middlesex | | United States - -

i / & Email

WIA Inactive | 08/17/2018| 08/17/2018 = — S [ @ Email |
Work Inactive | 01/08/2018| 08/17/2018| Yes (097773204 || I ]
First NJ Email URL Alt. URL

[gg@yahoo.com J [ J

T

JZICZ Manager: No

Add to Case Load

Start Match |M| Activity |A| I.A. Referrals |R|

Schedule [

Message 4

WIOA Eligibility |W|

Security: Delete

01/06/2022

stom -




Mot Disabled
Mot Disclosed

~Disability Info

*Disability Status
Disabled

#*Disability Category

[ ] Hearing ] [ J Vision ] [ L Mental ]

[ O Cognitiven/pD | { O Learning | [ O Chronic Health |

J Not Disclosed

Financial Capability - has a receipt and has received:

[ 1 Beneiit Planning Services ]

[ O Financial CapabiltyiAsset Development Services |

Migrant Info
% Migrani/Seasonal Worker
*Migrant Class *Farmwork Type

| v

Empl. in Farmwork Farmwork Threshold

)

Eligibility

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN

Customer Search Customer Detail Logout =

0808, Buck SSN: 0OSOS ID: NJ00B009289 MO M 1of1 M M

Eligibility

rl Info ~Programs-

*Lower Living Standard *Income 70% LLSIL 5% Rule/Local Priori
No -||No - -

HVRP - Homeless Veterans Reintegration Program
HVRP Grantee Svc Provider

]
gh Poverty Area HVRP Graniee Svc Provider #2
No [ | v]
Reason
Disability Info | v]
*Disability Status
Mot Disabled HVRP Grantee Svc Provider #3
Reason

INAP - Indian and Native American Programs
BearTracks Software Version

)

Tribal Code Tribal Affiliation

~Migrant Info

* Migrant/Seasonal Worker No

Start Match |M| Activity [A] I.A. Referrals |R| cor nd & IVR Schedule [§)
WIOA Eligibility |W]| obZone &
1

Security: Delete 01/06/2022



Mo
Mot disclosed

CUSTOMER
Customer Search

AOSOS, MacTest

Add’l Info

PROVIDER

Customer Detail

EMPLOYER STAFF

SSN: **-*-0999 0SOS ID: NJ008646124

ADMIN
Logout &

M4 W 1of1 M M

Additional Info

fMiIitaq Service
ErviCe eran

| o

~Employment Preferences-

Work Week Duration
- -
Salary@ Pay Unit Date Available
| -

~ Shift Preferences

Work Any Shift No

(O Firstshit ] [ O secondshift | [ O Thira shit | [ O Retating shitt |

M’:';:rr\!”iciev’:;;; . ~Selective Service
v Selective Service Number 0 Split S
es

*Veteran 5tatus
Transitioning Veteran | Other Elwgible]

*From %*Thru Days Served
01/01/2018 | (0170112021 ) (1007

#Current Housin Curmrent Housing (2
Rent -

% Service Digabili
Disabled -]
Campaign Veteran

Other Barriers to Employment  sMilitary Branch
|| Army -

Veteran Era
Other Vet

Selective Service?

] [ Register/Lookup ]

~Customer List Participatic

| ofices | samf¢ [ ListName ¢ |  Modified ¢

Mo lists assigned

Assign to List Remove From List

art Match |M| Activity |A]| I.A. Referrals |R|

Security: Delete

01/06/2022



Resume Data (Resumes)

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout =
Gregory, Lotus SSN: ==-"=-3008 ©SOS ID: NJ008646066

Resumes | Contact Information | Work History | Driver's License | Schools | Licenses/Cerfifications | Professional Associations | Awards | Qualifications | Skills | Functional Areas | Other Sections | Cover Letters | Reference Lists | Work Samples

4 H10f1 M M

Resume Title 3 Format 3 Date Created % Last Modified %
74 chronological_resume_example_docx External Aitachment Chronological 09/28/2021 09/28/2021

08/28/2021 09/28/2021

Franhofier Internal MextGen Feature MextGen Chronological

Upload Resume &
start Ma | M| Activity |A| I.A. Referrals |R| WIOA Eligibility |W|

01/06/2022



Resume Data (Contact Information)

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout =

Gregory, Lotus SSN: *-"*-3008 0OSOS ID: NJO0BE46066 M M 1of1 M M

Fezumes | Contact Information | Wiork History | Driver's License | Schools | Licenses/Certifications | Professional Associations | Awards | Qualifications | Skills | Functional Areas | Other Sections | Cover Letters | Reference Lists | Work Samples

Contact Information -—

#Contact Description #Full Name
Miles | ] (Jordan H. wiles 1l ]
Address Address 2

[ 12 Westheimer Dr i ]

City State ZIP Code Country
[Frank‘rurt ] [ﬁ.\r Jersey | v] 08844 [m.-d States | v]

Phone Ext. Alt. Phone Ext,

Email URL Alt. URL

Contact Description

sda contact + ||| pelete contact ®
| M| Activity |A| I.A. Referrals |R| Schedule WIOA Eligibility |

01/06/2022



Resume Data (Work History)

ADMIN

PROVIDER EMPLOYER

Logout =

Customer Search

Gregory, Lotus SSN: ***-**.3008 0SOS ID: NJ008646066 M H1of1H M

R

ions | Skills | Functional Areas | Other Sections | Gover Letters | Reference Lists | Work Samples

N

Resumes | Contact Information | Work History | Driver's License | Schools | Licenses/Certifications | Professional s | Awards |
| Job information f
_Job Data | | ployer Dat
*Job Title I *Employer
Pilot I [anesis Airlines Inc ]
O"Net Title O°Net Code l Address Address 2
Commercial Pilots | (53-2012.00 J onetTities | (| | 12 Genesis way | ]
Job Type _#StartDate  %End Date *City _ #State . ZIP Code
(Full Time |+][0s0172016 | [051102021 | Presenton[ ] [ Genvite | [New Jersey | =] (085 \
Wage Salary Unit 5 ) *Country
Ye;mit | '] | J [umled States "
for Leaving ~| suHrvtsor Phone Ext. .
Other I |I [ J J J
Work Setting . Type Customized Employment Services NAICS Title
- [ =] || (481111 ] ['Scheduled Passenger Air Transportation | [naics
RR Event #
%*Job Duties
Q, Search/Add Skills B I U|:=
« Conduct preflight or in-flight tests or checks of aircraft equipment.
« Used established traffic or transportation procedures.
= Maintain flight records or logs.
« Perform safety inspections in transportation setting.
« Operate navigation technology or equipment.
«+ Review flight data prior to flight
Job & Company & City ¢ Start & End &
P 03 6 0
(m] Pilot US Airways Charlotte 09/0gR013 09/01/2016

ew Job Entry +

Schedule (8

Start Match |M Activity Referrals

Summary

WIOA Eligibility

Select O"Net

Current O"Net
_O"Net _ Title
|53-2012.00 | | Commercial Pilots

S ererchy search

Search Criteria
O"Net Title

Description

[ I Code ¢ O"Net Title & Match Scors ¢

| Mo records found.

Search
[[setect | [t |

Category 1-DW

Category 2-DW mass layoff or closure
Category 3-DW self-employed

Category 4-DW displaced homemaker
Category 5-DW Dislocated due to foreign trade

Fired

Lack of work
Medical/Health
Quit

Retired

Still employed
Strike

Category 6-DW Spouse of a member of the Armed Forces



Resume Data (Work History)
Reason for Leaving

Category 1-DW

Category 2-DW mass layoff or closure
Category 3-DW self-employed

Category 4-DW displaced homemaker
Category 5-DW Dislocated due to foreign trade
Category 6-DW Spouse of a member of the Armed Forces
Fired

Lack of work

Medical/Health

Quit

Retired

Still employed

Strike

Qualifying Dislocation Date

*Reason for Leaving *QDD® % Tenure

|Categor\; 1-DW | vl | | | |




Resume Data (Driver’s License)
customer | PROVIDER EPLOYER STaFF AomIN

Customer Search Customer Detail Logout =

Gregory, Lotus SSN: *-*-3008 0OSOS ID: NJO08646066

Resumes| Contact Information | Work Hismry| Driver's Lil:ensel Schools| Licensestertiﬂcatinns| Professianamssociations| Awards| Qualiﬂcatiﬂ-ns| Skills| FunctiunalAreas| Other Sections | Cover Letlers| Reference Lists | Wark Samples

M4 M 1of1 M MM

Driver's License =
Has License *Class State
Yes ¥ | | Automobile | v] California | v]
Endorsements

& Passenger Transport | & Hazardous Materials | & Tank Vehicle [ 1 Motorcycle ] [ {1 School Bus ] [ () Doubles/Triples ] [ [ Tank Hazard ] [ [J Air Brakes ]
O Tow Truck

y Al I.A. rReferrals |R| schedule WIOA Eligibility |
summary |U| d

Unsav 01/06/2022

Custom




Resume Data (Schools)

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout =
Gregory, Lotus SSN: =*-~*.3008 OSOS ID: NJ008646066

Fesumes | Contact Information | \Work History | Driver's License | Schools | Licenses/Certificafions | Professional Associations | Awards | Qualifications | Skills | Functional Areas | Other Sections | Cover Letters | Reference Lisis | Work Samples

4 M 1of1 M MM

School Information -
*Course of Study *Degree GPA *lssuing Institution Date Started Date Completed
(Electrical Engineering | (es | (289 |[Us Naval Academy | (0172008 | (022010 ]
City % State ZIP Code *Country
[Annapolis ] Maryland | v] [21401 ] United States | v]
Description
Q, Search/Add Skills | 4, B I U = = &=

Courses toward degree in Electrical Engineering

~

Issuing Institution <

Course of Study < Completed & Country &
Electrical Engineering 02/2010 US Naval Academy

Maval Flight Certificate

Pilot Training Maval Flight School and Center

Add School + Delete Selection @ Custom

start match |M] Activity |A]| I.A. Referrals |R| m schedule WIOA Eligibility |W|
summary |U| d Ci m -

Cu

01/06/2022



Resume Data (Licenses/Certifications)

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout =
Gregory, Lotus SSN: =*-**.3008 OSOS ID: NJ00B646066

Resumes | Contam|nformatiun| Work Histon.'| Drivers License| Schools| Lic.enses.f(:ertiﬁcationsl ProfessionalAssociations| Awards| Qualifications | Skills| Functiunamreas| Other Sectiuns| Cover Le'rlers| Reference Listsl Work Samples

M4 M 1of1 M MM

Certificate/License Information =
¥ Certificate/License *lsszuing Organization Iszue Date State *Country
Pilot License ALPA 0202010 District of Columbia | v] United States | v]
Description
B I U = = HE | e

Pilot Licensing

Certificate/License Issue Date & Issuing Organization &

0272010

Add certificate/License pDelete Selection & show Resume Usage

schedule WIOA Eligibility |W|

01/06/2022




esume Data (Professional Associations)

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN

Customer Search Customer Detail Logout =

Gregory, Lotus SSN: *-"*-3008 0SOS ID: NJ008646066

Resumes | Contact Information | Work History | Drivers License| Schools | Licenses/Certifications | Professional Associations | Awards | oua|iﬁcatiuns| Skills | FunctionaIAreaS| OtherSectionS| Cover Letters | Reference Lists| Work Samples

M M 1of1 M MM

Professional Association Information

*Association Name Position Date Received
Airline Pilots Association } [Member } 05/04/2021
Description

B I U = =2 | =

« Active member of organization.
« Previgus member of advisory beard

~

Association Name <

~

Description %

Date Received &

Active member of org

Add Professional Associati Delete Selection @ show Resume Usage

| M| Activity |A]| I.A. Referrals |R| Schedule WIOA Eligibility |W|
Summary |U| -

ur 01/06/2022




Customer Search

Gregory, Lotus

Resumes| Contac1|nformatiun| Work Hismry| Drivers License| Schools| Licensesa'{lertiﬂcalionsl Professional Associations| Awards| Qua|iﬂcations| Skillsl FunctionalAreas| Other 8ections| Cover Leﬂers| Reference Lists| Work Samples

Resume Data (Awards)

PROVIDER

Customer Detail

EMPLOYER

SSN: *-*-3008 0OSOS ID: NJ008646066

STAFF

ADMIN
Logout &

M H1of1 M M

Award Information

*Award Name

Awarded By

Date Granted

Pilot of the Year

] ALPA International

] 0202212021

Description
- B I U

Test Pilet of the Year 2020

Pilot of the Ye;

Award Name 3

pelete selection M
vy |A] I.A. Referrals |R|

summary |U|

Test Pilot of the Year 202

Cu

Show Resume Usage

d C m -

Description &

schedule

01/06/2022

WIOA Eligibility |W|



Resume Data (Qualifications)

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout =
Gregory, Lotus SSN: =*-~*-3008 OSOS ID: NJO0B646066

Resumes | Contact Information | ‘\Work History | Driver's License | Schools | Licenses/Certificafions | Professional Associations | Awards | Qualifications | Skills | Functional Areas | Other Sections | Cover Letters | Reference Lists | Work Samples

M4 M 1of1 M »

Qualification Information -

#*Qualification Name
Pilot License ]

Description

ALPA License

Global positioning system GPS devices

Ground proximity warning systems GPWS

Flight management systems FMS

Flight director FD systems

Long range navigation systems LRNS

Engine indicating and crew alerting systems EICAS
Cockpit displays of traffic information COTI

Qualification <

Description ¥

Pilot License ALPA License Global positioning system GPS devices Ground proximity warning systems GPWS Flight management systems FMS Flight director FD systems Long range navigation systems LRNS Engine indicating [more.__ ]

schedule

Ur 01/06/2022



Resume Data (Skills)

m PROVIDER EMPLOYER STAFF ADMIN

Customer Search Customer Detail Logout =

Gregory, Lotus SSN: *=-"*-3008 OSOS ID: NJ008E46066

Fesumes | Contact Information | Work History | Drriver's License | Schools | Licenszes/Certificafions | Professional Associations | Awards | Qualifications | Skills | Functional Areas | (Other Sections | Cover Letters | Feference Lists | Waork Samples

M4 M 1of1 M MM

Skills and Honors =

s*Additional Skills Text

- B I U|;= := =]

Flight Management and Operations

Honors and Activities

'S B I U|;= := =

start match |[M]| Act y Al I.A. rReferrals |R| schedule WIOA Eligibility |
summary |U| d

Custom

01/06/2022




Resume Data (Functional Areas)

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout &
Gregory, Lotus SSN: *-"*-3008 0OSOS ID: NJO08646066

Resumes | Contact Information | \Work History | Driver's Licenze | Schools | Licenzes/Certifications | Professional Associations | Awards | Qualifications | Skills | Functional Areas | Other Sections | Cover Letters | Reference Lists | Work Samples

M M 1of1 M MM

Functional Areas -—

#Functional Area Name
Testing Functional Areas ]

Description

@, Ssearch/Add Skills | 4 B I U == %

« Testing conventions
« Flight Testing

A

Functional Area Name % Description +

Testing Functional Areas Testing conventions Flight Testing

add Functional Area =+ Delete Selection W Show Resume Usage

start Ma | M| Activity |A]| I.A. Referrals |R| Schedule WIOA Eligibility |W|
Summary |U| -

01/06/2022

\4




Resume Data (Other Sections)

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout =
Gregory, Lotus SSN: =*-*-3008 OSOS ID: NJ0O0B646066

Resumes | Contact Information | Worlc History | Driver's License | Schools | Licenses/Certifications | Professional Associations | Awards | Qualifications | Skills | Functional Areas | Other Sections | Cover Letters | Reference Lists | Worlc Samples

M M1of1 M M

Other Sections —

#0Other Section Name
[ Other Section #1 ]

Description

B I U =z iz I | ==

Testing other sections

Other Section Name Description %
Other Section esting other sections
(4 Other Section #1 Testi ith i

Add Other section + Delete selection @ show Resume Usage

| M| Activity |A] I.A. Referrals |R| Schedule WIOA Eligibi | W

01/06/2022




Resume Data (Cover Letters)

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout =
Gregory, Lotus SSN: ==-**.3008 OSOS ID: NJ008646066

Resumes | Contact Information | Worl History | Drriver's License | Schools | Licenzes/Certificafions | Professional Associations | Awards | Qualifications | Skills | Functional Areas | Other Sections | Cover Letters | Reference Lists | Waork Samples

[ H10f1 M M

| Title % | Type + | Date Modified + | Recipient Name = | Recipient Company

Ma records found.

d Ci m -

Cu

01/06/2022



Resume Data (Reference Lists)
“customer | e EMPLOYER STaFF ADMIN

Customer Search Customer Detail Logout =

Gregory, Lotus SSN: *-"*-3008 OSOS ID: NJO0BE46066

Resumes | Contact Information | Worl History | Driver's License | Schools | Licenses/Certifications | Professional Associations | Awards | Qualifications | Skills | Functional Areas | Other Secfions | Cover Letters | Reference Lists | Work Samples

M4 M 10of1 M MM

| Title ¢ | Date Created % | Date Modified &

Mo records found.

d

01/06/2022



Resume Data (Work Samples)
customer | PROVIDER EPLOYER STaFF AomIN

Customer Search Customer Detail Logout =

Gregory, Lotus SSN: *-*-3008 0OSOS ID: NJO08646066

Resumes | Contact Information | Work History | Drivers License | Schools | Licenses/Certifications | Professional Associations | Awards | Qualifications | Skills | Functional Areas | Other Sections | Cover Letters | Reference Lists | Work Samples

M4 M 1of1 M MM

| Title & | Type & | Date Created & | Date Modified &

Mo records found.

Download W

d

Custom

01/06/2022



Planning (Employment Objective)

PROVIDER

Customer Search

EMPLOYER

Gregory, Lotus

Objective |

nt Objectives | Work Search Plan

SSN: ***.**.3008 OSOS ID: NJ0O08646066

Correspondence

M4 W 10of 18M MM

nwu

% Employment Objective-

Employment as a commercial airline pilot

Location Type:

ZIP/Radius Non-U.S. Countries

% Acceptable Job Loc tions- ‘ I

witnin (25 mies [ ~| orzip (08844 |

Within I | otzip

Within | 'tI of ZIP

( Reset Locations )

~% Desired O"Net Desired Employ

40'Nﬁ 40'Nﬁ Title =
(53201200 | (Commercial Piots ) ((o"Net it Company ¢
Experience Years  Experience Months c4 Lockheed Martin

[ Ic

©°Net Title & Exp. (Months) &
c4 mercial Pilots 186
(Add an Employer | Delete Selection | Custom ~
) Add a Job Tile | Delete Selection | siis [ Deselectl -

Start Match |M Activity

A

I

A.

Referrals |R Ret To Srch Q Comments @

Summary (U )| Reload & Custom -

WIOA Eligibility |W

Tag %

Schedule ()

Message &=

% Acceptable Job Lo :ations

Location Type:
ZIP/Radius RIS~ Non-U.S. CoumriesJ

~Anywhere in the following States

[

Reset Locations

—_—

% Acceptable Job Locations

Location Type:

[ZIPIRadius | US. States [ e .

~Qutside the United States

[

\-LJ

—
\L)

|

Reset Locations ]




Planning (Employment Objective)

ADDING OCCUPATIONAL TITLE USING AUTOCODER OR HIERARCHY SEARCH

% Desired O*Net
O"Net O”Net Title

% Desired O*Net

O*Net O”Net Title
53201200 Commercial Pilots J O*Net Titles
Experience Years Experience Months Experience Years Experience Months
15 6
O*Net Title £ Exp. (Months) & | O"Net Title & | Exp. (Months) &
&  Commercial Pilots O | Commercial Pilots 186

Delete Selection] Skills [DeselectAll] Custom : ~

Add a Job Title

Select O"Net x Select O"Net
Current O*Net Current O*Net
O'Net Title O"Net Title

( )

[YUINPT  Hierarchy Search

Hierarchy Search De!

-Search Criteria
ONet Title
lSoﬂware Engineer J

\ Code ¢ O*Net Title & Match Score &
No records found.

Architecture and Engineering Occupations

Arts, Design, Entertainment, Sports, and Media Occupations
Building and Grounds Cleaning and Maintenance Occupations
Business and Financial Operations Occupations
Community and Social Service Occupations
Computer and Mathematical Occupations
Construction and Extraction Occupations
Education, Training, and Library Occupations
Farming, Fishing, and Forestry Occupations

Food Preparation and Serving Related Occupations
Healthcare Practitioners and Technical Occupations
Healthcare Support Occupations

Installation, Maintenance, and Repair Occupations
Legal Occupations

Life, Physical, and Social Science Occupations
Management Occupations

Military Specific Occupations

Office and A Support O i
Personal Care and Service Occupations

Production Occupations

Protective Service Occupations

Sales and Related Occupations

Transportation and Material Moving Occupations

Keyword(s):  Software | | search
clear cancel




Planning (Achievement Objective)

CUSTOMER PROVIDER
A

EMPLOYER
Customer Search

Customer Detail

ADMIN
Gregory, Lotus

Logout @
SSN: **-**.3008 OSOS ID: NJ008646066

e K1of1 M M
—_—

Employment Objective | Achievement Objectives | Work Search Plan

Employment Objective
Employment as a commercial airline pilot

Goal Justification

Obi

)
*Achievement Objective

Type of Goal

Goal Attainment

- )
#Planned Start Date #Planned End Date Actual Start Date

Actual End Date
*Evaluation Date Closure Reason

-
Outcome / Status

Achievement Objective &
No records found.

Type & Attainment &

New Objective Delete Objective W Print & Show Audi Custom
start Match |[M Activity I.A. Referrals [R

Summary |U JobZone 2

Reload & Custom

01/25/2022




EMPLOYER ADMIN

Logout &

Gregory, Lotus SSN: **.**.3008 OSOS ID: NJ008646066 M H1of1 M MW

BRI QCCiNe kbbbl bt

Employment Objective | Achievement Objectives | Work Search Plan

Work Search Plan Detail -
%Plan Created *Min Weekly Activities

1. Use employment resources at local Career Center
2. Visit In person, plete job
3. Submit i for want ads,

*O

[ 1] O"Net ¢ | O"Net Title & [ ulcutoff & |

I No records found.

4. Attend job search seminars, job fairs, workshops
5. Interview with potential employers

Add Occupation Edit Occupation ; 6. Apply with former employers

7. Register with agencies, services, unions, schools, organizations

*Avg. Weekly Pa; 80% 8. Use phone, internet, etc. to search for jobs
[ 9. Apply/register/take Civil Service Exam

Part Time 10. Other
Other Activity Description J
# Transportation Inf

Private Vehicle Public Transport;

#Date Work Search  Next. Afflntmcm Date

*Work Search Strategy

Manage Additional Info

Date _ Date

Staff Assigned

Office

| Created & Cust. Signed ¢ | Attachment & Inadequate Work Search & Next Appointment Date &
No records found.

n oad Plan & Add New Plan + Duplicate Plan Upload New Plan & De Plan @
Save Start Match |M Activity I.A. Referrals |R| ‘ ‘ IR & Links |L Ret To Srch Q ‘ Comments ¢ Tag & Schedule 8 Message & H WIOA Eligibility |W Summary |

JobZone ‘ Reload & Custom v

01/25/2022



Comp Assess

PROVIDER EMPLOYER

ADMIN
Customer Search

Logout (#
Gregory, Lotus S8N: ***.**.3008 OSO0S ID: NJOOBG4E0EE

M H1of1 M M

Comespondence
IECUm| Edu .|"'=II| Financia | Family | Health | Treatments

Legal | Housing | Transportation > Employment
Empiayment -
s ] ) i ' Education
Stal Assigned lest
[Osos Stafigeneral ]
= ' : Financial
[Corrl'rtfclal Pilots J Jr:..h-oilnn Skilly .
Wage Desired Par
= - ] Family
Geographical Location . L £
[W\.lm.| 28 miles of 08644 - Job Keeping Skills

] [TEst

( ] Health
( ' '

y
] Summary of Dccupational Strengths and Weaknesses
o J Testing 12 3 Treatments

Is the customer inferesied in non-tradiicnal Employment? [ Yes | w]

Current Employmaent Status . £

Nt Emplopes J Legal

g View Employment History

[ Poor Work History?

Youth Needing Additional Assistance?

Housing

Transportation




Programs (Pgms/PA History)

PROVIDER EMPLOYER ADMIN

Logout &

Gregory, Lotus SSN: ***.**.3008 OSOS ID: NJ008646066 MO K1of1 M M

Eligibility Add'l Info Resume Data Comp Assess Outcomes Saved Searches Services Comments Attachments Correspondence Audit
Pgms/PA History | Pgms/PA Summary | Non-Service Events | Legacy Enroliments
Details -
* Type *Program Name
[Programs ] [WIOA Reportable Individual ]
*Registration Date  Termination Date Staff Modified Date Modified Grant Number
10/07/2011 021202016 22-0nRamp, Trenton 1 Stop | (06/21/2019 )( )
Type ¢ Program Name & Reg Date & Term Date & Grant Nbr. &
[m] Programs TDC-Financial Services 01/14/2019
0O Programs Wagner-Peyser 11/05/2020 11/05/2020
(m] Programs Wagner-Peyser 12/02/2019 12/10/2019
@ Programs Wagner-Peyser 04/05/2017 11/16/2017
(m] Programs Wagner-Peyser 05/31/2016 09/02/2016
] Programs Wagner-Peyser 11/26/2012 02/01/2016
(m] Programs Wagner-Peyser 05/25/2012 08/23/2012
(m] Programs Wagner-Peyser 10/07/2011 02/08/2012
(m] Programs WIOA Participation Period 11/05/2020 11/06/2020
[m] Programs WIOA Participation Period 12/02/2019 12/10/2019
m) Programs WIOA Participation Period 04/05/2017 11/15/2017
) Programs WIOA Participation Period 05/31/2016 09/02/2016
(@] Programs WIOA Participation Period 11/26/2012 02/01/2016
0O Programs WIOA Participation Period 056/25/2012 08/23/2012
(m] Programs WIOA Participation Period 10/07/2011 02/08/2012
[} Programs WIOA Reportable Individual 09/02/2020
E) Programs WIOA Reportable Individual 12/02/2019 12/10/2019
m] Programs WIOA Reportable Individual 06/12/2019 06/12/2019
[m] Programs WIOA Reportable Individual 05/31/2016 11/15/2017
(4 Program: WIOA Reportable Individual 10/07/2011 02/29/2016

CHNE - -

save B Start Match |M Activity |A I.A. Referrals |R IR & Links |L Ret To Srch Q Comments ¢ Tag & Schedule () Message B4 WIOA Eligibility |W Summary |U

JobZone Reload & Custom

01/25/2022



Programs (Pgms/PA Summary)

PROVIDER ADMIN

Customer Search | Logout &

Gregory, Lotus SSN: ***.**.3008 OSOS ID: NJ008646066 M H1of1 M M

Sefiors fEn ot ACTANH EENE SR SHYR0 Seme -m

Pgms/PA History | Pgms/PA Summary, | Non-Service Events | Legacy Enroliments

Current Public Assistance

Reg Date Term Date Grant Number

(] | 7anFPIRL) ( )1 J 1 )

: TANF Applicant ‘ ‘ ‘ J L ‘

[] | TANF Exhausting within 2 Years (PIRL) ( J J [ 1 \

GA Applicant ‘ § ‘ 4 ‘

GA - General Assistance (State/Local) (PIRL) 1 ‘ J

SNAP / Food Stamps (PIRL) { | | J {1 ‘

[] | Food Stamps (ABAWD) || ( J [ { J

[ | Foster Child Payments (PIRL) | RE | \ ‘

(] | Russell Nati School Lunch Act (PIRL) [ J )1 J

[] | sSI-Supplemental Security Income Title XV1 (PIRL) [ | ] ( | 11 |

SSDI - Social Security Disability Insurance (PIRL) ‘ ‘ L ‘ ‘ 1

] | uSDA Commodity Program (PIRL) ( )| ( ) )

Current Programs

Reg Date Term Date Grant Number

+ | WIOA Participation Period {09/13/2021 | 09/13/2021 4\

¥ | WIOA Reportable Individual (09132021 | | | 100412021 |

v | wagner-Peyser (091132021 | | [09113/2021 |

WIOA - Adult ‘ ‘ ‘ J

WIOA - Dislocated Worker J J i ‘

WIOA - Youth l J | 1

WIOA - Dislocated Worker Grants (DWG) / general-collection | J | J 11 ‘

Other WIOA Programs (PIRL)

‘ IR & H Links |L Ret To Srch Q Comments ¢ ‘ Tag & Schedule (8 Message B WIOA Eligibility |W Summary |U|
Job; Reload & to

01/25/2022



Programs (Non-Service Events)

ADMIN

EMPLOYER

CUSTOMER PROVIDER
-

Logout ®

Customer Search

Gregory, Lotus SSN: **-*%.3008 0QSO0S ID: NJ008646066 M4 M 1of1 M M

Pgms/PA History | Pgms/PA Summary | Non-Service Events | Legacy Enroliments

Customer Non-Service Event

*Non-Service Type ~Created ~Last Modified

[ | ,] Staff Staff

% Start Date End Date Disallow Service? [ ] [ J
[ ] QOffice Office

Warning Text [ ] [ J
[ ] Date Date

Nots l l )

null

oy
]

5

&

]

—
=]

@
[1"]
S

| Non-Service Type & Start Date & End Date ¢ Warning Text ¢ Date Modified &

no non-service event data

Match |M]| Activity |A] I.A. Referrals |R]|

WIOA Eligibility |W]|

02/22/2022




Programs (Legacy Enrollments)

PROVIDER

Customer Search

EMPLOYER

ADMIN

Logout (=

Gregory, Lotus

&

Pgma/PA History | Pgms/PA Summary I Non-Service Events | Legacy Enroliments

SSN: **.**-3008 OSOS ID: NJ00BE46066

Assess Programs |

M4 M 1of1 M M

~Enroliment Info ~Exit Info
ram Exit Date
Common Measures ]
Enroliment Date Enrolled in Education Exit Reason
0111372022 ] )|
Jrd Qtr Exclusion

Enrolling Service Name

—

Enrolling Service Type

Exit Admin Exit Office

[Counseing-&nupsesmns

—

Enrolling Admin Enrolling Office Staff Assisted Transaction Date Transaction Admin Transaction Office
Osos, Staffgeneral Mercer County One Stop Career | | Yes I
Emy ment Status
Not Empioyed )
~Hold lods:
Start Date % | End Date & Reason < Admin Office ¢ Modified <

No hoid periods flound

D Labor Exchange Mnaz022 Mercer County One Stop Career Center Yes
O Common Measures 03/07/2019 Randolph 1-Stop Career Cir 03/07/2019 Randolph 1-Stop Career Cir Yes
O Labor Exchange Q3072019 Randolph 1-Stop Career Cir Q3072019 Randolph 1-Stop Career Cir Yes

t Match |M

Tag %




Outcomes

CUSTOMER PROVIDER EMPLOYER
Customer Search
Gregory, Lotus SSN: ***_3008 OSO0S ID: NJ008646066 M4 H10of1 ) W
[ ot | vy | s | some s | oo | compsces | e JIRRN v e | srces | s | commens | tscmers | comrmames | st |
Employment Outcomes
Employment Outcomes | Training Quicomes | Legacy Outcomes !
~Employment ~Characteristics ——————————————
*Type % Start Date Training-Related . .
( B ) (Panicpatons) | | | & Training Outcomes
End Date Employer EINAD Non-Traditional
( ) (arceions ) [Erpeperienn =] | | ( B |
Employer Name Hired By Layoff
[ )| 1)
NAICS Tite [muub n Legacy Outcomes
[Cil}' ] [ State ZIP Code ] —— Work-Based Training
[ . )| ( )
0S50S Job ID External Job ID Supervisor [%r]
[ ] [ ] Ul Covered
Seeker Service ID Seeker Service Name _ | v]
- - - - Fringe Benefits
| |v|
Start Date < Employer Name % | Employer EINID < MNAICS <

No records found.

m Delet~ Outcome Outco mo— Det'-u.l: Print List Q Show Audit @&

Start Match |M A ity |2 AL rra_l R

WIOA Eligibility |W Summary |U

02/22/2022



Saved Searches

PROVIDER EMPLOYER ADMIN

Customer Search Logout &

AQSOS, TRENTE. SSN: ==-*-2898 OSOS ID: NJOOT0T7233 M4 H1of1 M M

Name % Last Run Date < Office & Staff Assigned &

(W]

&~ Engineering Manager Positions 0272272022 Mercer County One Stop Career Center O=os, Staffigeneral

0272212022

Autemation Engineering Positions Mercer County One Stop Career Center Osos, Stafigeneral

start match |M| Activity |A| I.A. Referrals |R| schedule [
WIOA Eligibility |W|
C ¥ L3 Y ul

02222022




Services (Activities)

PROVIDER EMPLOYER S ADMIN

Logout =

AOQSOS, TRENTE. S§SN; *-"-2898 OQSOS ID: NJOO7077233 M4 HM10f1 M M

Activities | Services | History

Activity ¢ Activity Date < Office ¢ Staff ¢ Employer ¢ Job 1D % SA % FAS |~
027222022 Mercer County One Stop Career Center s - 2020 Companies DE2134391

g

Maich 022272022 Mercer County One Stop Career Cenier Osos, Stafigeneral ASE Networks DE2139088

Match 0212212022 Mercer County One Stop Career Center Osos, Staffgeneral A. Duie Pyle. Inc. DE2136029

Match 021222022 Mercer County One Stop Career Center Osos, Staffgeneral 1Life Healthcare, Inc. DE2138546

Common Measures Enroliment 0111372022 Mercer County One Stop Career Center Osos, Stafigeneral

Labaor Exchange Enrallment 01/13/2022 Mercer County One Stop Career Center Osos, Staffgeneral

Counseling - Group Sessions 01/13/2022 Mercer County One Stop Career Center Osos, Staffgeneral

Counseling - Individual & Career Planning 0111372022 Mercer County One Stop Career Center Osos, Stafigeneral

Maich 01222021 Randolph 1-Siop Career Cir Hendricks, Osos (Inactive) ADP DE1958596

Match 09/24/2020 Randolph 1-Stop Carser Cir Hendricks, Osos (Inactive) Mars, Incorporated DE 1472543

Match 092472020 Randolph 1-Stop Career Cir Hendricks, 0s0s (Inactive) Mars, Incorporated DE1472543

Common Measures Enroliment 03072019 Randolph 1-Stop Career Cir zz-Dowming. Jen Osos

Labor Exchange Enroliment 03/072019 Randolph 1-Stop Career Cir zz-Dovming, Jen Osos

Career Guidance 03/07/2019 Randolph 1-Stop Career Cir zz-Dovming, Jen Osos

Job Search Planning 03/0772019 Randolph 1-Stop Career Cir zz-Dowmning, Jen Osos

) ] o o o A

JJC - Registered 03/0772019 Randolph 1-Stop Career Cir zz-Dovming, Jen Osos

pelete Activity # Cusiom b

WIOA Eligibility |\\| |U|




CUSTOMER

Customer Search

AQSOS, TRENTE.

PROVIDER

Customer Detail

Services (Services)

EMPLOYER

SSN: ==-*-2898 0OSOS ID: NJOOTOT7233

ADMIN

Logout &

M4 M 10f1 M

Activities | Services | History

P

—Detail Funding:
Service [D Service Name Service Type
] | Level < Source ¢ Obligated Actual & Oblig# <
Service Description Mo records found.
] | Add'l Service Info |
Provider ID Provider Name Location Name Offering ID
Plan. Start Plan. End Program Achievement Objective
[+ [+
Act Start Act End Completed Next Contact Program Service Type
- J [
Pt Time Lrn. Distance Lrn. Min. Hours Nbr. Weeks Min. Prog. Agreed Total Funding Petition #
. clan ] [+)
O*Met Title MAICS Title Incumbent Worker Training RR Event #
[ J J (oet] J J (nacs [+ ]
wiB Agency Office
[ JErr=y o i |
Staff Assigned ] [Ori;:.Oin . [Total Oblig. Offering Cost Actual Cost
Cha v |

| Provider Name % |

Actual Start Date &

Actual End Date % Program Svc Type %

Mo records found.

rt Match |BI| Activity |A| I.A. Referrals |EK|

ion erigmmaTity (W

Custom

027222022




PROVIDER

Services (History)

SSMN: **"-""-2B98 0505 ID: NJOOTOTT233

EMPLOYER

ADMIN

M4 M10f1M

Audit

Logout (#

L UL

02222022

Additional Info =

Mencer County One Stop

Mercer County One Stop Career Cenler

Activity

Malch

0242020

DEN4T2543

Mars. Incorporated

Hendricks, Mercer

Randolph 1-3top Career Cir

Ativity

Malch

02412020

DE472543

Kars, Incorporated

Hendiicks, Mercer

Randolph 1-Stop Carger Cir

Program

WIOA Reportable Individual - Exil

097242020

Hendicks, Marcer

Randolph 1-Stop Career Cir

Program

WI0A Reporable Individual - Parbicipation

0924/2020

Hendicks, Mercer

Randolph 1-Stop Career Cir

Program

WIDA Reportable Individual - Exil

03072019

zz-Downing, Randolph

Randolph 1-Stop Career Cir

Program

WIDA Parlicipation Peried - Exit

03072019

zz-Deovming, Randolph

Randolph 1-Stop Carger Cir

Program

start Match |M|

Wagnedr-Peyser - Exit

Activity |A

eferrals |R|

WIOA EL1Qibility |W

03072019

Print List &

inks |L| Ret To Srch Q | Comments ¢ Tag % Schedule [
= reload O -

| VR % L

e

II-Dowming, Randolph

O | Activity Match 0505 Staffgeneral

O | Activity Malch 0220z Osos. Stafigeneral Mercer County One Stop Career Cenler
O | Acthvity Malch LUripr i) Oz0s. Slafigeneral Mercer County One Stop Career Cenler
(] Program WI0A Repoable Individual - Parbeipation 032022 Oz0s, Stafgensaral Mercer County One Stop Career Cenler
O Program Wi0A Parlicipation Period - Paticipation 01132022 =05 Stafigeneral KMercer County One Stop Career Cenler
O | Program Wagner-Peyser - Participation Mn3e0zz Ozos. Stafigeneral Mercar County One Stop Career Cenler
O | Legacy Program Common Measuras - Enroliment M3z Staff Assisled Ozos. Slafigenaral Mercer County One Stop Career Cenler
O | Legacy Program Labaor Exchange - Enrollment MM32022 Staff Assisted Osos. Stafigeneral Mercer County One Stop Career Center
O Acthity Counseling - Individual & Career Planning 01132022 OO0 Stafigeneral Kercer County Cne Stop Career Cenler
O | Acthvity Counseling - Group Sessons M32022 Osos. Stafigeneral Mercer County One Stop Career Cenler
O | Activity Malch Mzzro DE1953596 ADP Hendricks. Mencer Randolph 1-Stop Caraer Cir

o Program WI0A Reparable Indiidual - Exat L Tl 1y Hendicks, Menter Ramdolph 1-Stop Career Cir

DO Program Wi0A Reporable Individual - Parbicipation 07/22r2021 Hendiicks, Menoer Randalph 1-Stop Caresr Cir

O

O

O

O

O

O

O

Randolph 1-Stop Career Cir

113




Tests

General Info Eligibility Add’l Info

Resume Data Planning Comp Assess

Programs Oufcomes

Services 53 Comments
Test Detail -
Test Type Difice Completed Date
= [ o —
reated Modified
Staff Oifice Date Staff Office Date
[ J J ] [ J( J( ]

Test Detail

#Test Type
((CASAS Reading GOALS

% AP Test Type
N

Add Test <+ pelete Selection W *Cate: *Functional Area

ABE | | Reading v

% Score Grade Level Equi %
s () g

#*0ffice #Completed Date
|+ Atantic County woe [+ ) Partcipations |

Education Fi i Level
igh Adutt Secondary Education ELA H

reated: Modified
Staff Office Staff Office Date

Date
@5, Stafigeneral ] [Hcer County On) (031032022} @s, Stafigeneral ] [Mer County On [Emmzz]

VER PROVIDER EMPLOYER STAFF ADMIN
cusomersear [T -
AQSOS, TRENTE. SSN: =*-*+.2898 OSO0S ID: NJOO7077233 M4 H1of1 M M
General Info Eligibility Add1 Info Resume Data Planning Comp Assess Programs Qutcomes Saved Searches Services C Comments Attachments Correspondence Audit
Test Detail
*Test Type *Office Ci Date
(o°Net Abilty Profiler | -] [Atizntic County wB [-]( ]
HAR Test Type
Computerized -]
Test Status

] [ Proctor Test ][ Test Detail ][ Combined Assessment Repnn}

ﬁﬁ 1 1C }\ ([ﬁ i C




Comments

PROVIDER EMPLOYER ADMIN

Logout =

SSN: **"-""-2B38 OSO0S ID: NJOOTOTT233 M4 H10f1H M

Saved Searches

0O | oawo7ro19 Cses, Stafigeneral Attended 37 RESEA and completed Initial Follow-up.

a O=os, Stafigeneral Sent email to inform Veteran that M. Transit is hiring Locomotive Engineers, Bus Operators and other positions. Provided information on how fo apply for positions. Asked veteran to let the office know if working or
O | sin3zoz2 Osos, Stafigeneral 01/07/2022 customer began ITA. Supportive Sendces include money (Needs-based payments) for required books and bus passes for duration of fraining. (Meeds-based paymanis were inifially sought via college 'h
q [ ]

Print Comments &

Activity |A| I.A. Referrals |R| Comments ¥ Tag % schedule M

WIoA Eligibility |W| |

Security: Inserd 02222022




Attachments

CUSTOMER PROVIDER EMPLOYER ADMIN

Customer Search Customer Detail Logout (&

AOS0S, TRENTE. S3M: 722898 03505 ID: NJOOTOTT72323 M H1of1H M

General Info Eligibility Add ) Resume Data Programs 0 Saved Searche: Services Comments Cormespondence m—

Attachment Detail -
* Source Staff
[Cum;} Assessment | '] Osos, Stafigeneral ]
#Attachment Ty Office
RESEA Documents | '] [Meroer County One Stop Career Center ]
Hotes Last Madified
[ ‘
File Name
[Te;t Upload docx ]
#* | Uplead Attachment
Date Added Attachment Type Source Stafl

Add Attachment <+

[ ] start Match |M| activity |A| | I.A. Referrals |R| I IVR H Links |L ch @ [ comments @ [ Tag % I schedule B [ Message E
‘ WIOA Eligibility |W| ‘ Summary |U| | JobZone | rReload & ‘ Cuslom -



Correspondence

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN

Customer Search Customer Detail Logout =

AOSOS, TRENTE. SSN: =*-*=-2898 OSO0OS ID: NJOO7077233 M4 M 1of1 M M
Correspondence Detail -
Comrespondence Type Delivery Method Staff
Standard Header Standard Footer Diffice
File Name Date

| Date ¢ staff & | Office & | File & Type &
Mo records found.

Start Match IMI ACtl\flt)I' IAI I A. Referrals IR
WIOA Eligibility |'l.i.' summary |U| m



Audit

m PROVIDER EMPLOYER ADMIN

Customer Search Customer Detail Logout &

AOSOS, TRENTE. SSN: =*-**-2898 0OSOS ID: NJOO7077233 0 H1of1 M

Audit Summary, | Audit Detail

M

Audit Summary -
~Created ~Last Modified

Responsible Admin Respensible Admin

Diata Entry Admin Data Entry Admin

Office Office

Date Date

Print Audit Summary &

c‘tart Match |M| Activity IAI I.A. Feferrals |R
WIDA Eligibility |'|.1' summary |U| Custom



CUSTOM TABS




CUSTOM TABS

WEMJ Interface
WEFM.J Hours

WENJ

Additional Follow-up
Program Tracl
Unsubscribe
Keywords

Tuition Waiver




CUSTOM TAB - WFNJ INTERFACE

WFNJ Interface

Record Id

FAMIS Case #

GAAS Case #

[

Case Name

[

WFN.] County

[

WFENJ Municipality

Language Indicator

Felon Indicator

Plan Sanction Date

Employment Start Date

U S S S S D S S S S D,

[
[
[
[
[

| Record Id | Create Admin Creation Date

Mo records found.

Add belete Print List Print Record Print Record/w Audit Audit

Save cancel Help




CUSTOM TAB - WFNJ HOURS

WFNJ Hours

Record Id

%k WFNJ Type

[
[ )
[

% Week Ending (Saturday)

CWEP Hours

[

OJT Hours

Supported Work Hours

[
[

)

)

)

_ )
e
)

)

)

Re-Employment Hours

[
[

Workfare Hours

[

Comm. College Hours

[

| WFNJ Type Week Ending

Mo records found.

Add Delete Print List Print Record Print Record/w Audit Audit

Save cancel Help




CUSTOM TAB - WFNJ

Record Id

FAMIS Case #

TTE'—

COine Stop [ES)

Staff

] | Change =

GA 28 Day Compliant

Sanction Requested

IAR Communication From

—
oy

~Redetermination Referral
HumelessD
Medical D
Substance Ab-uEED
Mental He-aIthD

| Undocumented| |

~EPDT Completed
Part &

[ )

Part B

[ E

| Record Id | Create Admin Creation Date
Mo records found.

|Md | | Delzte |

Print List | | Print Record | | Print Record/w Audit | | Audit |

|Sa\re||l::an:e]||l-lelp|




CUSTOM TAB - ADDITIONAL FOLLOW-UP

Additional Follow-up 4

First and Last Name

Relationghip to Customer

[
[

Telephone Number

Street Address

City and State

[

ZIP Code

[

L S S T, S S, S

Mo records found.

Add Delete Print List Print Record Print Record/w Audit Audit

Save cancel Help




CUSTOM TAB - PROGRAM TRACKING

Program Tracking x

Record Id

— Ty
o

Provider Name

uuuuuuuuuu

mmmmmmmmmmm




CUSTOM TAB - UNSUBSCRIBE

Unsubscribe x

Record Id

% Change | ]
Request Date
)
Comments
Source
[ M
Job Update

[ )

Creation Date

Modify Admin _
[ ] ‘ Change ;| ~ |
| Change ‘ Requested Comments | Staff | source Entry Date
Mo records found.
Add Delete Print List Print Record Print Record/w Audit Audit

Save cancel Help




CUSTOM TAB - KEYWORDS

Keywords x

Record ID

Keyword-text-1

Keyword-text-2

Keyword-text-3

Keyword-text-4

Keyword-text-5

Keyword-text-6

Keyword No.

Employer

[
[
[
[
[
[
[
[
[
-

S S S . S S S S S S

| Keyword Record ID CTime
Mo records found.

Add Delete Print List Print Record Print Record/w Audit Audit

Save cancel Help




CUSTOM TAB - TUITION WAIVER

Tuition Waiver

Record Id

College or University

Planned Start Date

Planned End Date

Actual Start Date

Actual End Date

MNumber of Credits

I N S S I, e

AR ed was denizl issusd?

ABT Approved Data ]

ABT Denial lssue Date

Motes:

Mo records fownd.

‘ Add | ‘ Delste | | Primt List | | Print Record | | Print Record/w Audit | | Audit ‘

|3iure||[:anl:el||l-lelp|




CUSTOM TAB - EMPLOYMENT PLAN

Employment Plan

Record Id

Last Name:

First Name:

~Work Plan

) (0Nt Titie |

)

)

)

-]

Help




TOOL BAR

Start Match |M| Acti y |A I.A. Referrals |R]| Correspond & IVR . m Ret To Srch Schedule [
Message WIOA Eligibility |wW Summary |U| Job Source (& n




FAQs

What does the Merge button do?

» The merge button is a way to blend a pending record and an inactive record. We'do not
usually use this button in New Jersey because we do not have many records in “Pending”
status.

What do the terms Underemployed, and Long Term Unemployed mean?

» These fields actually have very strict definitions and should not be used lightly. Please re
to USDOL’s guidelines on what constitutes each.

For an alien, what is the difference between expires and perm?

» A green card indicates if the person is now a permanent alien or if they have an expiration
date. Be sure to verify the information on the green card and complete the appropriate
field. Aliens cannot be both permanent and expiring. It is one or the other only with the Reg
#.

How important is the customer assignment on the General Info tab?

» This section is only used for searching primarily. Though it is very helpful to hav
customer assigned to the correct WDB, it is not important for the correct office in t
or the correct staff member, as these can change daily. Reporting is not control
section.



More FAQs

Can employment preferences be updated?

» Not only can they be updated, but they should be updated as situations or desires chang
This is a case management system.

My customer just received their GED. Can | or should | update the record?

» You should update the education level to the appropriate new level. Just a note, if you
taking that as an outcome, you should record it in the Outcomes tab before updatin
fields on the General Info tab.

My customer was just hired at JLK Company. Should | record that?

» If you have that information, absolutely. It can be recorded in two places: the Outcomes
Employment tab in the Service module, and on the work history choosing the reason fo
leaving as “Still employed”.

My customer has passed their test for the nursing license. Should | add it to their licensing tab?

» Absolutely. This is a case management system and as things change, they should be ad
deleted. This includes driver’s licenses as well.



Even More FAQs

I’ve noticed awards, honors, and other items on this record that | don’t believe staff have entere
How did they get there?

» When a customer uses the self-service system, if they have entered various ‘items,
information will populate the corresponding fields in NextGen.

I’ve entered something in error on the activities or comments screen. How do | get rid of it?

» Most staff can delete any activity or comment they have entered, but not other staff me
work. If you are unable, contact our team.

| have entered a customer record in error or have found 2 records for the same customer. Wh
| do?

» Sometimes mistakes happen. Please contact our team immediately and we can rectify
situation.

Why can’t | save?

» Most often the reason is one or more missing items. When you try to save, a dialog box appe
telling you the tab that has the missing information and the item on the tab. Proceed to t
tabs and make the corrections. Sometimes the issue is a mismatch of data. An exam
indicating the 35 year old is still in high school. Sometimes it is data out of range
indicating your desired salary is $1,000.00 per hour. Sometimes it is incorrect data such
of birth being in 2020 or 1860. One last reason is the information was entered in a
format. An example would be an email address without the @ symbol or other iss
not in the correct format would be red in color.

» Many fields require the cursor be out of the field to save. Simply click in a bla
save.




Common Forgotten Items

» General Info Tab » Objective Tab
» SSN » Desired O*Net
» Ethnic heritage » Zip Code/Radius combo

» Job Seeker Status
» Work History Tab

» Eligibility Tab » Dates
» Low Income information » Checking none provided if blank

» Education/License Tab

» Checking “none provided” if blank



Common Error Messages

A long message that begins with AFInterfaceError and ends with Host:srchO Port:9700 or
something similar. This means the server is going down. It usually starts its downward crash
during a list search. Please notify our team.

A message that indicates “Network problems”. This too, must be reported to our team to
take action.

A message that begins with “AFVerisonError” and indicates an outdated version. This can
come from one of two ways. You have either not cleaned out cache/cookies lately and a
custom tab has changed, or another staff member is in the same record as you currently and
has clicked “Save” before you. Please do not report these. Clean out your cache/cookies,
refresh, and try again.

A message indicating fields are missing but you view them complete. Usually this occurs
because staff has clicked an “Add” button twice causing an extra blank line. To remedy this,
staff would need to find the blank line, highlight it, and click the Delete button. If there are
multiples, it would need to be repeated until all extra blank lines are removed.




NextGen training topics available

Customer Search
Programs/Public Assist
Customer Module
Comp Assess
Customer Services
Programs/Public Assist

Activities & Comments

Questions regarding the training you just viewed can be séent to
WorkforcelnformationSystems@dol.nj.gov

Customer Outcomes
Providers/Offerings
Employers/Job Orders
Matching from Customer
Matching from Job Order
Options and exporting

List function

Correspondence func
Links

I.A. Referrals
Secure Counseling Tab
Staff Module
Follow up Best Practic
Reporting
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