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Login to the Application

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN

Logout &

AOSOS

America's One-Stop Operating System

v7.2.20,5.10-7.2.20.4
Installed: 03/12/2021

Username ©

Password @

Supported Browsers @

Copyright & 2022 Americas's One-Stop Operating System (A0S0S) Service Center




Navigate to Customer Module

CUSTOMER PROVIDER EMPLOYER ADMIN

Customer Search Customer Detail Logout =

e

Quick Search | General Info | Education | Job Criteria | Text Search | Geographic | Activities | Programs | List Search

Results: 0

Customer Quick Search

Partial SSN
~Customer SSN ~Customer ID
SSN1 D1
Last Name
Enter or paste one or more Customer SSNs Enter or paste one or more Customer IDs [ J

First Name

(N

Middle Initial

!

Birth Date

Validate SSN List ( Validate Customer ID List | )
Username
Email Exists
Email




Locate the Customer

CUSTOMER PROVIDER EMPLOYER ADMIN

Customer Search Customer Detail Logout =

Results: 1
EREm |
rort (=) @ &)
0SOSID ¢ Vet ¥ Status & Seeker Name WIOA ¥ Rpt Indiv & AdIDW/RRIYth & WT % TAA < X < Other WIOA State-Defined &

NJO08660002 N Active NOVATIN, RILEY Active Active Inactive Active

ro (0 @ ()

Assign to List & Add to cL B8~ Activity |A] /PA |P| Correspond #




Initiating an IAR

CUSTOMER PROVIDER EMPLOYER

Customer Search Customer Detail

NOVATIN, RILEY SSN: *****_.5785 O T SEYRT.Y.Y.Y-Y.Y.Y. . . M )

Inter-Agency Referral

SSN 0S0sID Referral Date Date of Birth L { |
Customer Info (5785 | (NJ008660002 | (0972312022 | 09i08i2000 |
Last Name First Ml Phone Ext.
~Customer Data ~Citize [
NOVATIN RILEY 732-777-7777
% Status %Job Seeker ] J D [ J [ ]
#%| SSN | |Active « || Active - *[ Ethnic Heritage and Race ] [‘%TESLSM STREET ] [m 2 ]
s%Username *Password p s —
[.JNOVATIN@DOLSTATE,NJ,US'\REG ] 1timep ] (Merge | [F;gWELL ] [N‘j“ ] [0773‘1’;000 ]
#¥Last Name *First Name Mi Referring Staff Referring Phone Referring Ext
NOVATIN J [R”—EY ] [Novatin, Jacqueline ] [ J
#Date of Birth *Gender *Portfolio Level Referring Agency *Referring Office
[09!08.’2000 ] [Male | v] [Job Source User | v] (DEPARTMENT OF LABOR | [NJDOL Trenton Central Office | [ change |
*kAddress 1 s*Destination Agency #Destination Office
213 ELM STREET | ) | ((Assign )
Address 2 ] *Reason Referred
kCity 3 State *ZIP Code ‘
[HDWELL ] New Jersey || 07731-0000, ] ~%Con| | AppointmentDate  Appointment Time
Coun Country Metro/ o\ [ ] [ }
Monmouth | v} United States ‘ v] {_ | v]
Phone Ext. Alt. Phone Ext. Fax /é -
T32-777-7T777 T J [ J F J | Save | | Print | ‘ Cancel |
Email URL Alt. URL
[inovatin@dol_state.nj.us ] [ J
[ Enroliments ] [ JZ/CZ Manager: No J [ Remove From Case Load ]

Start Match |M]| vity [A] I.A. Referrals |R| Ret To Srch Q Schedule



Addressing the IAR

Inter-Agency Referral

SSN 0$0s ID Referral Date  Date of Birth
[***—**—5735 ][Ndoosﬁe-oooz ][09!23!2022 ][09;03;2000 ]

Last Name First M Phone Ext.
NOVATIN ]ﬁLEY ]D 732-777-7777 ][

Address Address 2
[213 ELM STREET

City
[HOWELL

I
[
I

State ZIP Code
NJ ] [077314)000 ]

Referring Agency *Referring Office
[DEPARTMENT OF LABOR NJDOL Trenton Central Office ] ( change |

#Destination Agency
] [Assign]

*Reason Referred

*Destination Office

Appointment Date  Appointment Time

Save Print Cancel




Sending the IAR

Inter-Agency Referral x

SSN 0S0S ID Referral Date  Date of Birth
[*“—**—5785 ][Ndoosﬁaoooz ][09{23;2022 ][09,’08.-‘2000 ]

Last Name First M Phone Ext.

NOVATIN ] [ELEY ] D [E??—??n ] [ ]
Address Address 2

[EELM STREET ] ]
city State ZIP Code

[HOWELL ] [NJ ] [077314)000 ]

Referring Staff Referring Phone Referring Ext

Novatin, Jacqueline ] [ J T ]

Referring Agency s Referring Office

[DEPARTMENT OF LABOR ] [NJDOL Trenton Central Office ] ( change |
% Destination Agency sk Destination Office

[ J{ J (Assion

*Reason Referred

-

Appointment Date  Appointment Time

Ty

Print Cancel




IAR in Service History

Service History Detail

1
e JT
l

nter-Agency Referral

Service Name

Service Type

[Camden 1-Stop Career Ctr

[Inler-Agency Referral

Additional Info

Start Date End Date

Staff

Offi
001242021 ) ] (Novatin, Jacquetine | [Ca_l:;en Co FD & JTCH|

SSN 0SOs ID Last Name

First Name Mi
[:-"-5785 | [nJoosss0002 | (NovaTIN | (riLEY )
Referral Date Date of Birth Phone Ext
097242021 09/08/2000 J [732-935-4803 J [ ]
Address 1 Address 2
213 ELM STREET
Ci State ZIP Code
[H_gWELL ) [@ Jersey | (077310000 )
Ext

Referring Staff Referring Agenc Referring Office Phone
Novatin, Jacqueline DEPARTMENT OF LABOR Camden Co FD & JTCtr 2600 NJ

Destination Agency Destination Office

Appoi Date A i Time

[DEPARTMENT OF LABOR ] [Camden 1-Stop Career Cir ] [ ] [ ]

Reason Referred

take 5

Referral Status

[Acoeplsd

Referral Qutcome

0K Cancel

History Detail Eligibility History Audit

Customer Detail § Comprehensive Assessment | Eligibility Audit

~General Information

0OSOSsID Seeker Status
NJ00S660002 | (Active

skGender
i )

Alien Reg # Expires
Pem\anen‘t\7|

s Education Level
12 Grade - no Diploma ‘ v}

%k School Status
In-school, Secondary School or Less ‘ vJ

s*Employment Status
Employed ‘ VJ
Underemfloyed Lcnf Term Unemployed

Ul Claimant
Profiled Profiled Date
-

—

Migrant/Seasonal Worker \ |

Migrant Class

Farmwork Type

Empl. in Farmwork

Farmwork Threshold

pomt

~Military Service
Service Veteran

Selective Service?\:\

Prog

HVRP Grantee

History Detail Eligibility History Audit

Customer Detaill Comprehensive Assessment § Eligibility Audit

Employ

Poor Work History?| |
skYouth Needing Additional Assistance

Serious Barriers to Employment?

LY

skCultural Barriers to Employment?

Family

skMarital Status

Not Disclosed [+

*kFamily Status
Other family member

Is Customer Pregnant? Delivery Date
hd

skls Customer Parenting Youth?

|

*Basic Skills Deficient/Low Level of Literacy
No -

*Enl Iisanguaqe Learner?

Customer below appropriate grade level? \:|

)

Any indication of learning disabilities?| |

Pell Grant Recipient?

~Legal
Offender Status

~Housing

s Current Housin Current Housing (2
Not Disclosed v




JAR Mailbox

CUSTOMER PROVIDER EMPLOYER ADMIN

Preferences Logout =

Inbox Fund Approval : : Ists Attachments
[]| Dpates< Referred From & 0S0SID Name & Reason for Referral & Outcome
Mercer County Bd of Social THOMAS, REFER FOR GA ORIENT FOR .
[ | osrzai022 | g 2rE0 NJ0OTO16077 | it A Active




JAR Mailbox Actions

CUSTOMER PROVIDER EMPLOYER

Preferences

Fund Approval Messages My Case Load Attachments

Staff Assigned

Administrator

Date & Referred From & 0sosID & Name & Reason for Referral &

Baylor, Whitney

Bonczkiewicz, Agnieszka

09/23/2022 Mercer County Bd of Social Services NJ0O7016077 THOMAS, JARON REFER FOR GA ORIENT FOR 10/11/22

Bunch-DVOP, Lois

Darby, Alvis

Greenwood, Scott

Grier, Cynthia

Ivanov, lliana

Jones, Veronica

Mercer, Trenton One Stop

Moon, Gregory

Naik, Umesh

Negron, Jamelette

Ramirez, Hans

Shump, Patricia

0/0|/0/000jojo|jo|jo|jo|jojo|jlo o

Sulton El, Lois

Keyword(s) Search

| Save ‘ ‘ Clear ‘ | Cancel |




Supervisor Actions

CUSTOMER PROVIDER EMPLOYER STAFF

Staff Detail Preferences
m Referrals In Fund Approval My Case Load m Attachments
Date & Referred From & 0s0sSID ¢ Name & Reason for Referral & Outcome &

09/23/2022 Mercer County Bd of Social Services NJ007016077 THOMAS, JARON REFER FOR GA ORIENT FOR 10/11/22 Active

Staff Assignment ¢* Customer Detail &
o |




Processing the Referral

Inter-Agency Referral x
=
SSN 050s 1D
{*“—”—5434 J [NJ007016077 J
Referral Date Date of Birth
09/23/2022 J 01/22/1992 J
Last Name First
THOMAS } [HQON J
Mi Phone
[_ | (0o-000-0000 )
- )
Address
AGAPE HOUSE )
%’“‘2 ] Referral Outcome
e .
ci -
SOMERVILLE J
State 2P Code -
New Jersey } 08876 }
Referring Staff
Staton, Candi }
Referring Phone Referring Ext Ameptﬂd
609-089-4320 ) ) .
Referring Agen: Den |Ed
Mercer County Bd of Social Services J

Referring Office
Mercer County Bd of Social Services

|

Destination Agenc
DEPARTMENT OF LABOR

Destination Office
Mercer County One Stop Career Center

il

Reason Referred
REFER FOR GA ORIENT FOR 10/11/22 ‘

Appeintment Date ] Appointment Time ]

Referral Qutcome
| N

)

|

W

Referral Notes

‘ 0K ‘ ‘ Print ‘ | Cancel |




Reason Referred Caveats

Reason Referred
GA# 470489 SNAP#:5S570930 ONE STOP ORIENTATION - 28 DAY

i_REHSIH'I Referred
REFER FOR GA ORIENT FOR 10/11/22

Reason Referred

$9590059/337615
28 DAY ORIENTATION ONE STOP
CLIENT REQUESTED A MEDICAL DEFERRAL

Reason Referred
Please assess for employment. OSCC if available. Requests information for training.

rR«a.-as«\‘.:m Referred
WORK ELIGIBLE AND INTERESTED IN TRAINING.

rReasnn Referred
GA COMPLIANT. Customer completed the GA 28-day Program per Y. Payton.




FAQs

| created an IAR but | am not seeing it on the History tab. Why?

> When clicking the save button, a message does appear in the top right corner
quickly. If you proceed to the History tab and it isn’t there, you may need to
“Reload” the page. Sometimes it may take awhile to show as the persisten
update might have just run and won’t run again for up to 15 minutes. ' Che
back. It will be there.

What is our local office’s login to the IAR mailbox?

» |If a manager does not have this information, contact this team to obtain the
information. This mailbox should be restricted to the staff member chosen (and
their backup) to check the “mail” daily.

| feel | have resulted the IAR yet when | return it says it is still in active status. Why?

» As mentioned, be sure to save the mailbox. This will ensure the updates “stic
and the return of the referral to the sender is sent.

Why are there referrals in this mailbox that are not for my office?

» lIssues seem to occur when a staff member is mis-assighed. Pleasec
team for assistance.



NextGen training topics available:

Customer Search
Programs/Public Assist
Customer Module
Comp Assess

Customer Services
Programs/Public Assist
Activities & Comments

Questions regarding the training you just viewed can be sent to:
WorkforcelnformationSystems@dol.nj.gov

Customer Outcomes
Providers/Offerings
Employers/Job Orders
Matching from Customer
Matching from Job Order
Options and exporting
List function

Correspondence fu
Links

I.A. Referrals
Secure Counseling T:
Staff Module
Follow up Best Prac
Reporting
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