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Login to the Application
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Navigate to the Customer Module 
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Search for and Open an Existing Record
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Navigate to Customer Detail – Programs Tab
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Programs - Pgms/PA History
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Programs - Pgms/PA History Continued
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Programs/Public Assistance - Edit Eligibility
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View/Edit History – Customer Detail
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View/Edit History – Comp Assess
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Changing the Picture
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View/Edit History – Audit
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Programs – Pgms/PA Summary
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Public Assistance
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Current Programs
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Current Programs Continued
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Non-Service Event
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Non-Service Event Choices
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Non-Service Activities
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Non-Service Event – Participant Deceased
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Legacy Enrollments
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FAQs

1. I added a RESEA enrollment in error. It won’t let me delete it. What can I do?

Programs where staff can begin enrollment, such as RESEA, cannot be deleted by staff members. Only 

the Team is authorized to perform this action, so just contact them via email.

2. I added a Non-Service Event in error. How can I fix it?

While staff can enter a non-service event, they cannot deleted it. Only the Team is authorized to 

perform this action, so just contact them via email.

3. What happens to the “picture” if the first Wagner-Peyser activity is deleted?

A picture is stored every time an activity or funded service is saved, where the values have changed.  

When the first of any type of enrollment is deleted, the system retrieves the next activity as the start 

of the enrollment, complete with that activity’s start date. If the values had changed within that 

difference in time, the enrollment picture will have those different values.  

4. Does this tab have an impact on the 5% reports?

Absolutely. This is where the values come from that capture the lower living standard, the youth 

needing additional assistance, etc. Changing them on the customer’s record itself, does not solve the 

problem on the 5% report. They must be changed on the picture from this tab. Additionally, in many 

instances, multiple pictures must be changed, meaning the WIOA Youth enrollment picture and the 

WIOA Participation picture.
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 Customer Search

 Programs/Public Assist

 Customer Module

 Comp Assess

 Customer Services

 Programs/Public Assist

 Activities & Comments

 Customer Outcomes

 Providers/Offerings

 Employers/Job Orders

 Matching from Customer

 Matching from Job Order

 Options and exporting

 List function

 Correspondence function

 Links 

 I.A. Referrals

 Secure Counseling Tab

 Staff Module

 Follow up Best Practices

 Reporting

NextGen training topics available:

Questions regarding the training you just viewed can be sent to:

WorkforceInformationSystems@dol.nj.gov
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